
Waste &
Recycling One
PRODUCT OVERVIEW

A software solution that standardizes, integrates, simplifies
and automates all your waste and recycling processes to
create efficiencies throughout the business.



End to End 
Integration.
ISB Global provides software which
allows your business to easily and
effectively automatically track, measure,
report and analyze your waste and
recyclable materials.

This means we make a significant
difference globally in how the world
deals with waste and recyclable
materials.

Waste & Recycling One is built to
encompass all industry functions, to
ensure complete coverage.

Instant control and complete
visibility across your entire
waste management and
recycling operations. 

Integrated business process in
a single solution, using the
same data for accuracy,
compliance and reporting.

SAP ERP for all back office
finance and accounting
functions. Delivering control,
governance, compliance,
reporting and analytics.

Automated tasks, activities,
processes and master data
control over integrated native
mobile and web apps.

OutSystems Low code
development platform,
enables new and innovative
applications at speed.

Amazon Web Services
(AWS) provides world
leading cloud computing and
storage services for WR1.
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Built for the
Industry.
Waste and Recycling One, includes over
1000 business processes, which have
been built and deployed on OutSystems
low code Platform, fully integrated to
SAP.

Waste & Recycling One (WR1) is the
worlds most advanced environmental,
waste management and recycling
software, suitable for small, midsized
and large enterprises.

WR1 is fit for purpose and ready for
change. It is secure, scalable and with a
world class user experience. It enables
the digital transformation from the linear
economy to the circular economy, driving
towards Net Zero.

Process Flow

Serv ice  Centre  360°

6. DATA &
ANALYTICS

Interaction Management 6.3

Data Uploaders with M&A Management 6.2

Master Data 6.1

Analytics 6.4

ERP Connector 6.5

BUYING &
SELLING

1.

1.3 Service Centre 360°

1.2 Bid Management
1.1 CRM & SRM

1.4 Customer Portal

1.5 Supplier Portal

1.6 Compliance App

1.7 Document Management / DocuSign App

2. SERVICE
PLANNING

2.3 Contracts

2.2 Services Catalogue

2.1 Services Directory

2.4 Work Order

2.5 Work Order Manager

2.6 Pricing

2.7 Work Order Processor

3. TRANSPORT
& LOGISTICS

3.3 Route Planning

3.2 Resource Management

3.1 Demand Management

3.4 Route Execution

3.5 Driver App

3.6 Mapping & Optimisation

3.7 IoT Field Management

4. SITE &
RECYCLING

OPERATIONS

Cash & Payment Management 4.3

Inspection App 4.2

Weighbridge App 4.1

Device Management 4.4

IoT Site Management 4.5

Asset Management 4.6

Stock Management 4.7
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5. FINANCIAL
CONTROL &

GOVERNANCE

Integrated Order to Cash 5.3

Billing Processor 5.2

Billing & Payment Manager 5.1

Integrated Purchase to Pay 5.4

Integrated Finance Accounting & HR 5.5

Asset Maintenance 5.6
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Contact Details
Phone

Email

Website

+44 (0)20-8232-8884

info@isb-global.com

www.isb-global.com
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